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“Leading in an Era of Change, Making the 
Most of State Course Access Programs”

Which students are eligible 
for the program? Are there 
any restrictions placed on 
the program and any appeal 
processes for denied 
students? Is the state 
prepared to ensure equity of 
access and support for all 
learners to succeed in 
Course Access programs?

What providers are allowed 
to offer courses, such as 
online and blended 
providers; universities and 
schools; in-state and 
out-of-state providers? Is 
funding for courses flexible 
enough to accommodate 
different models?

How are providers approved 
and student outcomes 
tracked? Is course funding 
based on student outcomes 
and performance?

What support is provided for 
the State Education Agency 
to implement the program 
and communicate this policy 
to districts, school 
counselors, and parents?

How are these new course 
options available to 
parents? Is the registration 
process integrated with a 
course catalog and does the 
catalog integrate with 
existing data systems?

Who is the clearly defined 
project lead with the needed 
authority to guide the 
implementation and 
management of this program?

How is a rigorous review 
process for providers and/or 
courses resourced and 
staffed? Are additional 
resources needed? How can 
practices in other states 
inform the process?

How is the program 
communicated to districts 
and parents?  How is the 
program website 
leveraged to help parents 
learn more about the 
providers, courses, and 
eligibility criteria?

How does the state prepare 
and support districts to 
carry out the Course Access 
program effectively?

What are the criteria and 
processes for reviewing 
providers? How frequently 
does it occur?  How are 
reciprocity agreements 
leveraged to recognize 
approvals granted by 
other states?

How can Course Access help 
better serve the students by 
expanding course 
availability and options?

Are there courses that 
schools or teachers can 
offer for students outside 
the district?

How can districts support 
and learn from each other 
to facilitate and enable 
Course Access for students 
throughout the state?

How are the new options 
clearly communicated to 
teachers, parents, and 
students?

What course options are 
available for your child?

Which courses and 
learning environments 
best suit your child’s 
learning needs? What 
support might your child 
need in order to succeed 
in an online course?

Where do you find 
information about Course 
Access in your state? Is 
there a central portal or 
easy-to-navigate website?

Are you aware of the track 
record of your child’s 
Course Access provider(s)?

Is there a way for you or 
your child to provide 
feedback on the course?

What support do students 
have when choosing and 
taking courses?
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Capturing the promise of Course Access for all students will require the cooperation of policy 
makers, education agencies, districts and parents. State should focus on creating clear eligibility 
and enrollment guidelines for student access, establishing a rigorous approval and monitoring 
process to ensure high quality academic offerings from accountable providers, and creating 
effective communications and engagement strategies for all involved stakeholders. They should 
collaborate with other states, sharing best practices and resources through a Course Access 
Network. Every student deserves the chance to take high quality courses and these questions 
and the recommendations in “Leading in an Era of Change: Making the Most of Course Access 
Programs” offer a start to making that a reality across America.
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Across America, too many students lack the ability 
to access the courses they need to prepare them 
for life-long success. Schools today struggle to 
meet the demands of the 21st-Century and the 
needs of their diverse population of students. A 
new state policy called Course Access helps 
answer this problem by providing public school 
students with expanded course offerings across 
learning environments from diverse, accountable 
providers. States from Utah to Louisiana and 
Florida to Minnesota are using this policy to 
empower students and strengthen schools. If you 
are interested in learning more about Course 
Access programs and how to create effective 
programs for students in your state, use these 
questions and the Digital Learning Now/Education 
Counsel whitepaper, “Leading in an Era of Change: 
Making the Most of Course Access Programs.”


